
Wuling Minimum-Security Prison, Agency of Corrections, Ministry of Justice 

Multiple Channels for Accepting Public 

Complaints and Reports 
 

1. On-Site Reports: 

The Agency Against Corruption (AAC) under the Ministry of Justice 

has dedicated personnel in the investigation teams in the northern, 

central, and southern regions to handle on-site reports. The service 

hours are from 08:30 to 12:30 and 13:30 to 17:30 on working days. 

 

2. Telephone Reports: 

An 0800 toll-free hotline is available for public complaints and reports. 

The number is "0800-286-586" (0800-You Report, I Report). The 

hotline service hours are from 08:30 to 12:30 and 13:30 to 21:30 on 

working days, and from 08:30 to 12:30 and 13:30 to 17:30 on 

weekends and national holidays. 

 

3. Written Reports: 

Written reports can be sent to P.O. Box "100006, National History 

Museum Post Office, Box No. 153." 

 

4. Fax Reports: 

Reports can be faxed to the dedicated fax line "02-23811234." 

 

5. Online Reports: 

Visit the AAC's website homepage and navigate to the "Reporting and 

Application Section" - "I Want to Report." 

 

To effectively combat corruption and illegal activities, we provide the 

above multiple reporting channels and encourage everyone to report 

actively. 


